Dear Customer:

Thank you for your interest in our new Farrier products catalog. We have added many new items this
year.

We have over 5200 different types of items in our store inventory and strive to make sure that we have
them in stock when you need them. If there are any products that you do not see listed, please let us
know. We can usually get them quickly for you.

Customer service is our top priority. Our staff knows the importance of getting products to you
promptly.

All sales are important to us, whether it is one pair of shoes or a very large order. We have no minimum
order size.

Please call and ask us about our free and reduced rate shipping programs. We have several plans de-
pending on where in the country you live.

If you are a new farrier attending a school or apprenticing with a farrier, we have a discount program to
help you get started in your profession.

Our annual spring “Farrier’s Appreciation Day” features some of the top clinicians in the country and
special pricing on our products. Please call for information on this.

We would also like to invite you to visit our new and improved website, www.meadersupply.com. Our
three product catalogs can all be viewed online, as well as upcoming events, sales, and store photos.
The online catalog is updated monthly with new products or changes, so please check back often to see
what’s new.

We are pleased to announce that our online shopping cart is now ready for use. It can be found on our
website, by simply clicking the “Online Shopping” link. Currently, only a portion of our inventory is
online, but new products are being added everyday. Please call if you would like to create an online ac-
count. We hope this method of placing orders helps to make ordering more convenient for you, but be
assured that if you prefer to continue placing orders via telephone or fax, that your call will be answered
by knowledgeable and helpful staff.

We would like to welcome our new customers, and thank existing customers for all of your referrals.

Anytime that you are in our area, please stop by our farm and store. We would enjoy meeting and talk-
ing with you in person, and showing you our facility.

We extend our thanks and appreciation for your past business and look forward to serving you in the
future.

Regards,

The Staff at Meader Supply Corp.



